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What is the Problem

. Standing in long lines for booking an appointment with the doctor
No awareness of Hospitals in the vicinity

Patients unaware of the available doctors in the nearest hospital branch
No way of managing follow ups easily
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Further Problems .

SK AQUIB RAZA, 02/12/2017

Use it for Information not for booking

| booked an appointment with a doctor and got a message for its confirmation . but they do
not tell you after how many people is your appointment. rather after this you need to go to

the hospital and then is when your actual booking is done. so better not to use it and go to
the hospital directly and get your booking confirmed.

Ps : once i booked an appointment through their customer care helpline and on the day of

1 M - F I I appointment they provided me the number of doctor’s assistant. When i called him he said
[ | a n a g I n g O Ow u ps the slots are full and doctor wont accept any further appointments. That day i did not went

to work just for the appointment and later being disappointed to see it canceled.

So what the use of your app and helpline number to book an appointment when you are not

2. Redeeming Mediclaim

3. Managing Prescriptions
*

Jaxdev, 25/02/2018

Bakwaas app

No centralized report system, all the reports are not attached in the application . They take
money from people and don't even spend on their softwares to create ease to the
customers. It's really difficult to collect reports from this hospital, need to go different floor
and different receptions, finally you will get tired of visiting the places... can’t even get the
previous bills of medicines, medplus app doing good job on this.
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gopirr, 20/02/2019

Not good

It's not user friendly. After booking there is no option to see past bookings or upcoming
visits. Even the App is useless because it gave me booking confirmed and when | called up
CS they said booking was not done because “maybe slots were not available” . Had to
manually book. What a waste.
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Target Audience

o " Doctors
Patients

Hospital Receptions
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OPEN APP

LOGIN / SKIP LOGIN

MAKING A BOOKING

‘7 RECEIVE CONFIRMATION

SELECT LOCATION

BOOK

SELECT HOSPITAL BRANCH

SELECT DEPARTMENT

APPLY COUPON CODE CHOOSE SLOT

SELECT DOCTOR
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OPEN APP

GO TO BOOKING TAB

RE-SCHEDULE BOOKING

SELECT RECENT BOOKING

TAP RE-SCHEDULE

RECEIVE CONFIRMATION

o

CLOSE
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[ HOSPITAL INFORMATION ARCHITECTURE ]

LOGIN DEPARTMENTS DOCTOR PROFILE HELP APPOINTMENTS
SIGN UP DEPT #01 LISTING MY DETAILS FAQs HISTORY UPCOMING
DEPT #02 PROFILE PAYMENTS CHAT FOLLOW UP RESCHEDULE
. MEDICLAIM CHAT
DEPT #n

REPORTS
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Category Benchmarking

Apollo Hospitals
e www.apollo.com

9 Hyderabad

10 %

on all prescription medicines

Q) All Genuine Medicines

Faster Delivery

The Apollo World Of Care '/;]

& Go

Book Order Virtual
Appointment Medicines Consultation

& &

Health Checks Book Apollo
Blood Test Homecare
< © e
Health Records Locate Apollo OneApollo
Membership
Most Viewed .. View all

< Consult Online

Q Search Doctors, Specialities, Symptoms...

R
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Online Consultation
Have a consultation with a doctor from comfort of
your home.

Top Specialities See All
Cardiology Dermatology Paediatrics
Gastroenterology  GeneralMedicine Psychiatry

£ 2V ©¥2

{ Order Medicine

Q Search Medicines, OTC and Nutrition Products

VIEW CART >

&'f

FLAT * CONDITIONS APPLY

0 gqscoum
o on all prescription medicines

Order Medicines in 3 easy steps

(- T
ol 0 =S
1. Upload 3. Get FREE"
Prescription Delivery

ﬁ UPLOAD PRESCRIPTION

Browse Categories

2. Receive Call
to Confirm Order

S TG 2o

Pharma Personal Care Mom & Bab

MedBook

9 Hyderabad ¥

Find Doctors
& Book an Appointment

Q a

Across Specialities VIEW ALL

® 0 ©6

Gynaecology General Medicine Pediatrics

VIEW ALL

Across Hospitals/Clinics

Apollo Health City Jubilee Hills

Apollo Health City, Road No 72, Opp.
Bharatiya Vidya Bhavan School, Film Nagar,
Jubilee Hills, Hyderabad, Telangana 500033

Apollo Pet |

Road No 72, (
School, Film »

With in 0.08km


http://www.apollo.com
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Kilbil Children's Clinic
23 Aug 2017, 05:30 p.m.

Welcome!

Book last minute appointments, pay your doctor's
consultation fees online, and save your
prescriptions on the all new Sming app.

netmeds.om 1mg
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Y7, Doctors in Pune

UPGRADE TO SMINQ PLUS

Queue has not yet started

Dr. Nema l
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My schedule +
10:38 oll T .
DOCtOI’S mar apr may jun jul aug
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Natural supplements X

Q

0 Immune health
Eakub Kudelski

S Clinical Medicine Johnson mathew X
sDe¢|a||tY o O Supplement name @ Time of Day Male (34)
/{ Lorem ipsum Afternoon
v | Status Date & Time
Active 20th Tuesday, March | 1:00 pm - 2:00 pm
- . - A p s Y 1050 2250 t] Book Service
Cardiology Orthodontics Ophthaimolo Points Osteopath - Followup appointment 60 mins
Dose Confirmed
0.5 mg
BOOK ANOTHER EDIT
° liography —-—
Q
Mark as No show _J
° Boston University School of Medicine p
. : - View Clinical Intelligence b
O FCPS, MBBS, Clinical Medicine Payment v Pald$35
B ' o o Next Appointment 13 Nov 2018
. Best Doctor Award, Clinical Medicine , 2017
San Francisco -~ Natural Supplements
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APPOINTMENTS

RECENT

e Dr. Deepa Katyal
4 ID AH378127

‘ RE-SCHEDULE

o Dr. Ankit Dayal
ID AH927263

‘ RE-SCHEDULE

e Dr. Zeus Francis
ID AH8273616

‘ RE-SCHEDULE

MedBook

Which city are you from ?

OR

O Detect my Location

MedBook

Apollo Hospitals

Chembur. Mumbai

All Departments

GYNAECOLOGISTS
4 Slots Left

CARDIOLOGISTS
2 Slots Left

ENT SPECIALISTS
4 Slots Left

4 Doctors

7 Doctors

4 Doctors

e Dr. Deepa Katyal

14 Visits

A\ll Prescriptions [ # Download All ]

Dr. Deepa Katyal Or. Deepa Katyad Dr. Deapa Katyal

e

Dr. Deepa Katyal Dr. Decpa Katyal Dr. Deepa Katyal

SCHEDULE FOLLOW-UP

= o)

BOOK AN APPOINTMENT X

SUMMARY 3/4

Q

Dr. Deepa Katyal
April 02, 2019 = 9:00 AM - 10:00 PM

$400.00
$400.00

$20.00
$3.00

*423.00

NON REFUNDABLE




Apollo Hospitals

Chembur, Mumbai

R | [ | [ o

All Departments

GYNAECOLOGISTS 4 Doctors
4 Slots Left
CARDIOLOGISTS 7 Doctors
2 Slots Left
ENT SPECIALISTS 4 Doctors

4 Slots Left

e Dr. Deepa Katyal
. ID AH378127

APPOINTMENTS

RECENT

‘ RE-SCHEDULE

e Dr. Ankit Dayal
ID AH927263

{ RE-SCHEDULE

e Dr.Zeus Francis
ID AH8273616

‘ RE-SCHEDULE |

Appointments

ﬁ :

APPOLO HOSPITALS

Q

APPOLLO HOSPITALS

Chembur, Mumbai
4kms

APPOLO MEDICARE
Andheri, Mumbai
20kms

APPOLO OUTPATIENT

Ghatkonar Mumbai a

MedBook
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High Fidelity

Note : This is a work in progress
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. https://qrgo.page.link/tj58
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Thank You




